
becoming e s ig n ®  certified

As a Closing Agent, we recommend that you  
become eSign ® certified. There are two levels of certification available: Gold and Platinum. If you would 
like to be nominated for certification, ask your AmTrust-affiliated loan originator to contact their local 

AmTrust Product & Technology Consultant. The criteria for each level of certification are outlined below:

   

	
			G   old certification- 
 			   the closing agent must create a great customer experience by...

•	 Understanding how to close eSign® loans faster than ink-signed paper loans.

•	 Utilizing up-to-date hardware and software.

•	 Maintaining an adequate broadband Internet connection.

•	 Establishing a private eClosing room with a computer and an Internet connection.

•	 Completing an adequate number of eSign®  closings prior to certification.

			   platinum certification– 					   
			   the closing agent must meet all of the criteria for gold certification 
			   and must also provide a remote closing capability

For more information on how to become eSign ® certified, or to view the interactive demonstration, visit us 
online at www.esignmortgage.com.   

For questions regarding eSign ® closings, or for technical support, contact our  
award-winning Mortgage Consulting Center at (888) 321.6446 (9:00 a.m. – 8:00 p.m. ET),  

or feel free to contact your AmTrust Product & Technology Consultant.
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